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About the book 
The Ken Blanchard Companies is best known for its 

Situational Leadership program - the most widely taught 

leadership model in the world. Their studies identified 

communication as the most important success factor.  

          One of the most used social messaging medium is 

WhatsApp, with more than one billion persons using it. 

The usage of WhatsApp is self-taught and most of us 

have not gone through any formal inputs. We learn to 

communicate on WhatsApp by trial and error. Thus 

there is no guarantee that we are communicating 

effectively or that it would help us to progress. 

         The book, WhatsApp – Unlocking The Goldmine 

would help us to communicate effectively using 

WhatsApp. Through stories, humor, and dozens of 

practical tips, I share the framework to win. In these 

pages you’ll discover: 

 How to find your communication style 

 How to stop using wrong communication techniques 

in WhatsApp 

 How to get free from situations that own you 

 How to protect your inner well being 
 

          Your life is brimming with endless opportunities, 

but only if you control your communication through 

WhatsApp. If you aspire for improved communication 

on social messaging platform in your personal and 

professional life, but do not know how, this book is for 

you. 

         To get the most out of this book I recommend that 

you perform the Proficiency Exercises, which are 

included in each chapter. You will require a notebook 
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for writing down your answers and for keeping a note of 

your scores. 

          The scores fall within three categories: Novice, 

Competent and Expert. Adding up your score for an 

exercise will tell you which level you have achieved. In 

each case, the scoring bands reflect the relative 

proficiency of the individual exercise. The Novice score 

indicates the points I would expect someone to attain 

without using any techniques. The Competent score is 

the category you are aiming for; and the Expert score 

shows a truly outstanding result. Within this scoring 

system, you can see how well you are improving from 

one step to the next. Don’t worry if you score poorly to 

begin with or if you find certain exercises more difficult 

than others.  You can repeat the exercises and tests as 

many times as you like after practicing the techniques. 

          The different chapters in the book are from your 

possible Status in WhatsApp. First Status “Available” 

shares the landscape of WhatsApp Communication in 

practice. Second Status “At the Movies” is designed to 

improve your messaging. Third Status “At the Gym” 

focuses on WhatsApp group communication. Fourth 

Status “At Work” delves into Professional 

Communication. Fifth Status “In a Meeting” explores 

finer aspects of Personal Branding. Sixth Status “Can’t 

talk, WhatsApp only” shares intricacies of Voice 

Calling. Seventh Status “Battery About to Die” 

concentrates on Emotional Wellbeing. Last Status 

“Unlocking The Goldmine”, a few practical situations 

are elaborated to integrate the different elements. 

          Take as much time as you need to complete each 

status. I hope you will find my methods challenging as 

well as fun to learn. 
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Available 

W 
 

Hey, remember the first time you activated your 

WhatsApp Account. Your status decided by WhatsApp 

said Available. Maybe, now your status is different. We 

find a vast majority of users still using such default 

status.  

If you are wondering, why it is so, there are 

numerous reasons. Majority of WhatsApp users have not 

realized the potential benefits and proper usage of this 

communication tool. So, what is WhatsApp? Consider 

the following news item. 
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WhatsApp is reported as Mobile Servicing App. 

Hence, most users are using it for messaging, sharing 

videos and also calling. But, are you one in the billion 

users or the select few effective users. Are you using 

WhatsApp for your comfort and better quality of life? It 

is a powerful tool but you need to master the tricks and 

techniques of using WhatsApp. In this book, we share 

that journey of „Unlocking The Goldmine‟ by using 

WhatsApp. 

WhatsApp is used in both personal and professional 

interactions. Correct usage can lead to improving 

relationships and lead to professional gains. WhatsApp 

is trying to position itself as a productivity tool for 

business as seen in the following news item. 

 

 

But the right usage of WhatsApp is not easy. Common 

maladies observed in WhatsApp users are: 
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 Wrong post in wrong group syndrome 

 Non-reading earlier post dystrophy 

 Repeated posting neurosis 

 Late replying psychosis 

 Non-immune politico- religiosity 

 Sudden disappearanticitis 

 Incomprehensible abbreviationoma 

 Brainless compulsive forwarding syndrome 

In the rest of the book, we shall explore tools and 

techniques to increase our effectiveness both in personal 

and professional communication. We will look at 

situations and explore alternatives to these challenges. 
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